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For Immediate Release 

ITAC, THE IDENTITY THEFT ASSISTANCE CENTER, 

APPOINTS TEN NEW DIRECTORS 

Washington, DC, June 16, 2008—ITAC, the Identity Theft Assistance Center, today 
announced the appointment of ten new financial services professionals to its board 
of directors. 

The new board members are Allen Duffin, Vice President, Emerging Risk Business 
Strategy, PNC Financial Services Group, Inc.; Donald Duggan, Senior Executive Vice 
President and Chief Information Officer, Bank of the West;  Susan Joseph, Senior Vice 
President, Financial Intelligence, Comerica Incorporated; LeAnne Kennedy, Enterprise 
Risk Management Director, Synovus; John Louis, Senior Manager Fraud Operations, 
GE; Michael Metzger, Global Operations Controller, Genworth Financial; Rod Pittman, 
Executive Vice President, Director of Security, Compass Bank Shares; James Resmer, 
Senior Vice President and Head of Liability Risk Management, BB&T Corporation; 
David Rowan, SVP, Enterprise Technology Risk Management, SunTrust; and Jamie 
Warder, Executive Vice President, Retail Direct and Channel Support Manager, 
National City Corporation. 

“I’m excited about joining the ITAC board,” said Jamie Warder. “ITAC is especially 
relevant now, given the role that ITAC fraud alerts and victim assistance play in 
financial institutions’ red flags compliance program.  Given our collective knowledge, 
ITAC is in a unique position to provide leadership on this issue.” 

“We’ve helped tens of thousands of victims in the past four years and have become a 
center of identity theft expertise,” said ITAC President Anne Wallace.   “Our new 
directors represent the best thinking in fraud detection and prevention and will help 
ITAC continue to provide leadership in the fight against identity theft.” 

About ITAC   

ITAC, the Identity Theft Assistance Center (www.identitytheftassistance.org), is a 
nonprofit coalition of financial services companies united in our commitment to 
protect our customers from identity theft.  As the leading provider of identity 
assistance services, ITAC protects all consumers through partnerships with law 
enforcement, education and identity management services. 
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